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From the Editors 


AppleWorks GS: Be Cautious 
About this Exciting Product 


L ast month’s issue of the AppleWorks Forum 
includes a six-page review of AppleWorks GS. 
That review, printed with the AppleWorks GS page 
layout module, concludes that AppleWorks GS is 
an exciting product with excellent potential. How¬ 
ever, that review also describes significant prob¬ 
lems with the current version of AppleWorks GS. 
The NAUG reviewers warn that the program is 
hardware intensive, is slow, has numerous bugs, 
and does not reliably import standard AppleWorks 
files. Most importantly, the reviewers report that 
AppleWorks GS repeatedly froze their computer, 
causing them to lose all work not saved on disk, 
and forcing them to go through the time-consum¬ 
ing process of rebooting their system. 

Since publication of NAUG’s article, AppleWorks 
GS reviews appeared in the January issue of A+ 
and the March issue of inCider Magazine. The A+ 
article gives a general overview of each module but 
does not describe any problems with the product. 
The inCider review is more comprehensive and 
includes a description of the strengths and weak¬ 
nesses of each module. Eric Grevstad, the inCider 
reviewer, repeatedly expresses concern about the 
slow speed of the program. Neither reviewer voices 
concern about the reliability of AppleWorks GS. 

We are surprised. Based on our experience and the 
correspondence we are receiving from our mem¬ 
bers, we are not alone in having difficulty with sys¬ 
tem crashes using AppleWorks GS in a production 
environment. 


The National AppleWorks Users Group (NAUG) is an 
association that supports AppleWorks users.The group 
provides technical support and information about Apple- 
Works and enhancements to that program. Our primary 
means of communicating with members is through the 
monthly newsletter entitled the AppleWorks Forum. 


The bugs in version 1.0 of AppleWorks GS should 
be expected. The program is large and complex; it 
is rife with opportunities for problems, despite the 
rigorous testing process implemented after Claris 
Corporation bought the product from its develop¬ 
er, StyleWare. In addition, AppleWorks GS uses 
GS/OS, Apple Computer’s new and complex 
operating system, which itself appears to have 
bugs that can freeze up your computer. (Many of 
the problems that occurred when we tested Apple- 
Works GS can be attributed to bugs in the new 
operating system, not to problems with Apple- 
Works GS.) 

NAUG continues to be concerned about the relia¬ 
bility of version 1.0 of AppleWorks GS running 
under the current version of GS/OS. The product 
has exciting potential and we encourage NAUG 
members eligible for Claris’ $99 upgrade offer to 
purchase and explore the program. However, we 
also suggest that users be reasonable in their 
expectations for this first incarnation of a major 
product. You should certainly be cautious about 
using version 1.0 of AppleWorks GS in a produc¬ 
tion environment. 
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Letters to NAUG 

How to View More than 
30 TimeOut Modules 

Dear NAUG, 

Now that I have more than 30 TimeOut applica¬ 
tions, I have a problem. All the modules seem to 
load from my TimeOut applications disk when I 
start AppleWorks, but only 30 modules appear on 
the TimeOut Menu when I press Apple-Escape. 
What happened to the remaining modules? 

Jay H. Stock 
Beaverton, Oregon 

[Ed: If you have more than 30 TimeOut applica¬ 
tions, enter an Apple-Escape to get to the TimeOut 
Menu, then press the Tab Key to see the remaining 
TimeOut enhancements. 

If pressing the Tab Key does not display the re¬ 
maining TimeOut modules, you probably have an 
old version of the TimeOut program. Early ver¬ 
sions of TimeOut recognized up to 30 TimeOut 
applications; versions 2.0 and later of TimeOut 
eliminate that restriction. You can get a new copy 
of TimeOut from one of NAUG’s Beagle Buddies 
and install that copy of TimeOut on your Apple- 
Works disk. Version 2.1 of TimeOut is current. 

Complete information about the Beagle Buddy 
update program appears in the October 1988 
issue of the AppleWorks Forum.] 


AppleWorks and Apple’s 
Daisy Wheel Printer 

Dear Cathleen, 

I am having a problem using AppleWorks with my 
Apple Daisy Wheel printer. When I print more than 
one copy of a document, an extra line feed gets 
inserted at the end of each document. As a result, 
each copy of the document gets printed a bit lower 
on the page. After a few copies, the document is no 
longer placed correctly on the page. I have tried 
several different printer configurations in Apple- 
Works and changed the DIP switch settings on the 
printer, but the problem persists. Can you help? 

Jo E. Van Ekeren 
Des Moines, Iowa 


[Ed: Return all the DIP switch settings to their 
original position and change the “Accepts top of 
page command’’ on the AppleWorks Printer Infor¬ 
mation Menu to “No”. Hopefully that will solve 
the extra linefeed problem.] 


Is NAUG Selling 
Second-Hand Software? 

Dear NAUG: 

Are you peddling second-hand goods? I recently 
purchased TimeOut UltraMacros from you and the 
disk came with a number of macros I never wrote. 
For example, when I press Solid-Apple N the name 
“Heather Brandt” appears on the screen. Solid- 
Apple-J generates “Jem Software, P.O. Box 20920, 
El Cajon, Ca. 92021”. Neither of these names and 
addresses is of any interest to me and I am con¬ 
vinced that I received a second-hand program, 
although nicely wrapped in plastic. 

Name Withheld 

[Ed: Your UltraMacros disk is new. UltraMacros 
comes with a default set of macros put on the disk 
by the program’s author, Randy Brandt. Some of 
these macros are usable without modification 
(e.g., Solid-Apple-D deletes the current word, and 
Solid-Apple Right Arrow jumps the cursor to the 
end of the line). You need to modify other macros 
to customize them for your use. For example, Sol¬ 
id-Apple N is reserved for your name; you are 
supposed to replace Heather Brandt’s name 
(Randy Brandt’s daughter) with your own. Simi¬ 
larly, the Solid-Apple J macro contains the name 
and address of Randy Brandt’s company, Jem 
Software. You should replace that information 
with your own name and street address. Randy 
decided that it is better to give you sample macros 
on the disk rather than have you create all the 
macros yourself. 

The steps necessary to customize these macros are 
described in the Macro Primer series of articles 
starting in the September 1988 issue of the Apple - 
Works Forum.] 
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AppleWorks and IBMs 

DearNAUG, 

My son will take my Apple He to college this fall 
and will do his word processing with AppleWorks. 
The computer lab at his school uses IBMs connect¬ 
ed to laser printers. He wants to be able to use the 
school’s printers but I don’t want to purchase 
another computer. What hardware/software do I 
need for him to take his AppleWorks disks to the 
lab and have them run on the IBMs? 

Geff Fisher 
Annandale, Virginia 

[Ed: You have a number of alternatives from 
which to choose. The least expensive approach is 
to add a modem to your Apple lie and let your son 
upload his work onto the university’s mainframe 
computer. He can then either print directly from 
the mainframe or download the files onto one of 
the IBMs in the computer laboratory. The modem 
will also give your son access to the school’s 
mainframe and to the national telecommunication 
services. 

If the school will let your son insert a card into 
one of the computers in their laboratory, you can 
get him a Trackstar board and he can run Apple- 
Works on the lab’s IBMs. You insert the Trackstar 
into the IBM, connect the IBM disk drive to the 
card, and run AppleWorks on their system. He will 
need to add the lab’s laser printer to his Apple- 
Works Printer Menu. Hopefully, the lab printers 
offer Epson-compatibility so he can take advan¬ 
tage of the proportional-spaced fonts available on 
that printer. Trackstar boards list for $445 but are 
available from discount vendors for approximately 
$350. Contact Diamond Computers, 470 Lakeside 
Drive, Sunnyvale, CA 94086 (408-736-2000) for 
more information about the Trackstar. 

If the school will not let your son add a card to the 
computers in the laboratory, you can add an 
Applied Engineering PC-Transporter card to his 
system and make his Apple He compatible with the 
computers in the laboratory. The PC-Transporter 
lets your son run both Apple and MS-DOS pro¬ 
grams on an Apple lie. He can use utility pro¬ 
grams that come with the PC-Transporter to 


transfer ASCII versions of his AppleWorks files 
into MS-DOS format, read those files into the 
IBMs at the computer lab, and print his output on 
their laser printers. In addition, he can run most 
standard MS-DOS programs on this PC-Trans- 
porter-equipped Apple. Unfortunately, this is an 
expensive alternative. A 640K PC Transporter, He 
Installation Kit, and an IBM-compatible drive lists 
for almost $1,000 and costs approximately $775 
from mail order discount vendors. Contact 
Applied Engineering (214-241-6060) for more 
information about the PC-Transporter. 

Finally, if you decide to get your son a new comput¬ 
er, consider the “WPC Bridge”, a moderately- 
priced computer that runs both IBM and Apple II 
software. Your son can run AppleWorks on his sys¬ 
tem in the dorm, then use a utility program that 
comes with the computer to convert his files into 
MS-DOS ASCII files. That lets him use all his exist¬ 
ing AppleWorks files and leaves him compatible 
with both your He at home and the IBM systems at 
his college. WPC Bridge computer prices start at 
approximately $1100. For more information about 
the WPC Bridge, contact Cordata Technologies at 
800-621-6746 (in California: 800-331-5867).] 


Problems Controlling Top Margins 

DearNAUG, 

I sometimes have problems changing the top mar¬ 
gin of a document. For example, on a recent report 
I wanted the first page to start 1/2 inch from the top 
of the paper and wanted the remaining pages to 
start one inch from the top of the page. I set up the 
document as follows: 

This is the first line of text. There 
are no commands above this line in my 
document. This is the beginning of a 
long report. 

-Top Margin: .5 inch 

This is the second paragraph of my 
document. It is a continuation of my 
long report. 

I put the paper in my printer so the top of the paper 
was 1/2 inch above the print head. Since I left the 
top margin set at the AppleWorks default of zero 
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HARD DRIVES 


inches, the first line of text printed one half inch 
below the top of the page ... exactly as I hoped. 

But the second page also started one half inch from 
the top of the page ... and the third and all follow¬ 
ing pages didn’t print where they should at all. 

What is going on? 

Sara Grossman 
Ann Arbor, MI 

[Ed: Unfortunately, AppleWorks 2.0 has a series 
of bugs related to the Top and Bottom Margin 
Commands; those commands do not always work 
correctly in AppleWorks 2.0. Use AppleWorks 2.1 
if you want to change the top and bottom margins 
in the middle of a word processor document.] 


Kudos for CrossWorks 

Dear NAUG: 

I want to recommend that my fellow NAUG mem¬ 
bers consider CrossWorks, a program that automat¬ 
ically transfers and converts data files between 
AppleWorks and popular programs for MS-DOS 
computers. CrossWorks exchanges data files in 
either direction between WordPerfect, Lotus 1-2-3, 
dBase III, and ASCII on the IBM and AppleWorks 
on the Apple II. The program is easy to use, fast, 
and the conversion is almost perfect. For instance, 
an AppleWorks spreadsheet file becomes a Lotus 
1-2-3 file with all formulas, cell protection, justifi¬ 
cation, and the like intact. 

I also want to commend the good service of Soft- 
Spoken, the software company that developed 
CrossWorks. In 14 days they solved a problem I 
initially had transferring data from my Apple lie. 
While 14 days might not appear to be fast service, 
that is the best support I’ve ever experienced, con¬ 
sidering all the difficulties involved in living in 
Indonesia. 

Robert Kuchta 
Jakarta Pusat, Indonesia 

[Ed: A review of CrossWorks will appear in a 
future issue of the AppleWorks Forum.] 



Leave the floppies 
in the dust 


Remember when you first discovered floppy 
disks? Easy to use. Manageable. Inexpensive. 
But, with today's high-powered programs — to¬ 
tally inadequate. 

You need more. You need the power and stor¬ 
age capabilities of Hard Drives from Quality 
Computers. 

Today's hard drives give you up to 400 times 
more storage power than your old floppies. And 
Quality Computers gives you everything in Hard 
Drives that you love in floppies. Ease of use. 
Manageability. Super prices. And check out the 
brand names — CMS and Sider — the leaders in 
Hard Drive technology. 

Naturally, Quality Computers offers every¬ 
thing you need to enjoy Hard Drives: innovative 
software, consultation, our newsletter, plus over 
2,000 products and programs to make the most 
of your computing time. 

EasyDrive"’ Storage Management Software 

Finally — the power to take control of larger, 
more powerful storage devices like Unidisks, 
ROM Disks, Hard Drives, and more. EasyDrive 
is integrated utility software that makes storage 
management a snap. 


TAKE A TEST DRIVE ON US! 

Not sure about Hard Drives yet? Why not*try one out for 30 days. If 
you don't think it's right for you, just return the unit and we'll refund 
your money. Easy as that. And don't forget to ask about our Hard Drive 
Insurance/Service Program. At only $50 it's an absolute must. 

All Hard Drives are in stock and ready to ship, and, if you wish, we 
will install, format, and test 1 meg. of popular, hot, public domain 
software for only $35.00. 

All this, and more, from Quality Computers — Number 1 in Com¬ 
puter Storage Devices. 

SIDER CMS 

20 Meg. $579.00 20 Meg. SD $649.00 

90/60 Meg. CALL 40 Meg. SD 849.00 

T6 549.00 60 Meg. SD 949.00 

PRICES SUBJECT TO CHANGE 



Sialitj Cwitirs 


1365 Berkshire 
Grasse Pointe, MI 48230 
313/331-0700 


To Order Call: 1-800-443-6697 


AppleWorks Forum 


February 1989 


Page 5 








Word Processor Tip 


How to Print Envelopes 
with AppleWorks 

by Warren Williams and Cathleen Merritt 


f you are a frequent user of the AppleWorks 
word processor, you probably find it difficult to 
use a paper and pencil or typewriter to do any seri¬ 
ous writing. How did you ever get along without 
your computer and AppleWorks? Yet, there on the 
comer of your desk, is your old typewriter ... so 
you can type envelopes. 

Your decision to use a typewriter for envelopes 
seems reasonable; many people think it is difficult 
to use AppleWorks to type names and addresses on 
envelopes. 

In this article, we will describe easy ways to print 
names and address on envelopes with AppleWorks. 
First, we will discuss how to configure a printer to 
type envelopes. Then we will describe how to get 
AppleWorks to print on those envelopes. 

Hardware Issues: Consider a Second Printer 

If you are going to print envelopes with your com¬ 
puter, you must first overcome the paper handling 
problems associated with switching between paper 
and envelopes. Obviously, it is not practical to print 
envelopes if you have to constantly remove and re¬ 
thread the tractor feed paper in your printer. 

One of the best and most cost-effective ways to 
avoid this problem is to use continuous-feed 
envelopes in a second printer that you use just for 
envelopes. 

You can add a printer to your system for less than 
$200, and anyone who recognizes the dollar value 
of time can easily justify the cost of that printer. 
You do not need a fast, expensive printer to pro¬ 
duce envelopes; most inexpensive printers will do 
the job. The speed of the envelope printer is rela¬ 
tively unimportant; you will only be printing 
names and addresses with this machine. 


You Do Not Need An Interface Card 

If you have an Apple lie, lie Plus, IIgs, or Laser 
computer, you can connect a second printer by 
plugging the printer cable into the modem port on 
the back of the computer. You do not need an inter¬ 
face card to use two printers with these computers. 
(The “modem port” and “printer port” on these 
computers are identical. On the IIgs you should 
change the Control Panel settings to indicate that 
you connected a printer to the modem port.) If you 
use a He, you could use a single interface card with 
a printer switch box. However, it is easier to use a 
separate interface card with the envelope printer. 

AppleWorks can manage up to three printers con¬ 
nected to different ports or slots, so you can add a 
special “Envelope” printer to your AppleWorks 
Printer Menu. Remember to set the “Accepts top of 
page command” to “No” for this printer. (See the 
Letters section of the June 1988 issue of the 
AppleWorks Forum for a description of why you 
should set the “Accepts top of page command” to 
“No” for all printers except laser printers.) 

Continuous Feed Envelopes 

You should try to use continuous feed envelopes in 
your envelope printer. There are two types of con¬ 
tinuous feed envelopes: “tipped” and “continuous” 
(see Figure 1). “Tipped” envelopes are standard #6 
or #10 envelopes attached to a paper backing with 
a removable glue. We do not recommend “tipped” 
envelopes; they sometimes get caught in the twists 
and turns of the paper path in your printer. In addi¬ 
tion, most “tipped” envelopes have pointed flaps 
that should be avoided for reasons described below. 

Try to get “continuous” envelopes. These enve¬ 
lopes are laser cut to tear off cleanly from the next 
envelope and from the tractor feed edges connected 
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to each envelope. Continuous envelopes feed into 
the printer more reliably and work better with a dot 
matrix printer. You can get plain or custom 
imprinted continuous envelopes from many 
sources, including catalog mail-order office supply 
companies. 

Continuous feed envelopes are too wide to insert in 
a standard-width printer. If you remove the tractor 
edges from the envelopes and turn on the platen 
pressure, you will find that continuous feed 
envelopes work well in a standard printer. On a 
wide carriage printer, just set the tractors to match 
the holes on the edges of the envelopes. 

How to Use Your Current Printer 

Most Apple Works users own only one printer and 
avoid printing on envelopes because of the prob¬ 
lems involved in removing the tractor feed paper 
from the printer. However, many modem printers 
(such as the Image Writer H) let you type envelopes 
without removing the tractor feed paper from the 
printer. 

Follow the steps below and you can print on enve¬ 
lopes without re-threading the paper into the trac¬ 
tor-feed mechanism. (We will describe the process 
that works with an ImageWriter II. If you have a 
different printer, check the user manual to see how 
to insert single sheets of paper without removing 
the tractor feed paper.) 

1. Print the letter and tear off the printed page. 


2. Move the lever on the upper right-hand portion 
of the ImageWriter II toward the back of the 
printer. This disengages the tractor feed mecha¬ 
nism and applies platen pressure to the paper. 

3. Turn the platen backwards until the tractor feed 
paper clears the platen and stops moving. 

4. Move the same lever to the forward (tractor 
feed) position and back the paper out an addi¬ 
tional 1/2 inch. Then move the lever back to the 
platen position. That leaves the paper clear of 
the platen but still held by the tractor mecha¬ 
nism. 

5. Put a blank envelope behind the rubber platen 
as you would with a typewriter. Turn the platen 
knob to feed the envelope into the printer. 

6. Print the envelope. 

7. After printing the envelope, move the tractor 
feed lever to the forward position and use the 
platen knob to roll the tractor feed paper back 
into the correct printing position. Now you can 
continue working as if you never removed the 
paper. 

At first glance the steps necessary to print enve¬ 
lopes seem lengthy, but the process is easier than it 
appears. Once you are comfortable with the proce¬ 
dure, it takes less than ten seconds to switch 
between tractor feed paper and individual enve¬ 
lopes. 
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An Inexpensive Source of Supplies 

Continuous feed envelopes can be imprinted with 
a return address and are available in different 
quality papers to match your stationery. These 
envelopes and other supplies mentioned in this 
article are available from most office supply 
stores. A good discount source of continuous 
feed envelopes and other microcomputer supplies 
is Quill Corporation, Box 4700, Lincolnshire, 
Illinois 60197. In addition to offering discount 
prices, Quill pays the shipping costs for most 
orders valued at more than $45 and has a satis¬ 
faction guaranteed or your money back policy. 
You can get a current Quill catalog by writing to 
their Illinois address. 


Suggestions for Non-Continuous Envelopes 

If you don’t use a separate printer for your enve¬ 
lopes, you will print on standard (non-continuous) 
envelopes. Consider these suggestions for working 
with standard envelopes: 

1. Envelopes come in two basic styles (see 
Figure 2). One style has a pointed flap on the 
back of the envelope; others have a flat sealing 
flap. Buy flat-flapped envelopes. They feed into 
the printer more evenly and print better because 
there are fewer thicknesses of paper behind the 
print head. In addition, the flat flap serves as a 
better edge to be secured evenly by the platen 
when you roll the envelope into the printer. 

2. No matter which envelopes you buy, open the 
flap before you insert the envelope into the 
printer. This technique makes it easier to load 
the envelope into the printer and results in few¬ 
er thicknesses of paper behind the print head. In 
addition, the flap comes up first before the body 
of the envelope, so your return address is not 
printed at the very top of the page where the 
envelope can get caught on the paper bail or 
print head mechanisms. 

Printing Addresses in AppleWorks 

Once you handle the mechanical problems, it is 
easy to get AppleWorks to print names and ad¬ 
dresses on envelopes. You can either use the tech¬ 
niques we describe below to work directly with 
AppleWorks, or use the envelope addressing pro¬ 
grams on the Pinpoint Desk Accessories and on the 
TimeOut DeskTools disk. These AppleWorks add¬ 
ons identify the recipient’s name and address in an 
AppleWorks document and help you place that 
block of text on a picture of an envelope. Finally, 
they print the envelope. 

Even if you do not have the Pinpoint or DeskTools 
programs, it’s relatively easy to print envelopes in 
AppleWorks. Proceed as follows: 

1. Put your printer on the AppleWorks Printer 
Menu a second time and call it “Envelope Print¬ 
er”. Set the “Accepts top of page command” to 
“No” and the “Stop at end of each page” setting 
to “Yes”. Also change the interface card setting 
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Figure 3: An AppleWorks 

Envelope Template 

-Left Margin: .5 inches 

John Doe 

1234 Main Street 

Anywhere, USA 12345 

-Left Margin: 4.0 inches 


so it first issues the standard printer initializa¬ 
tion string and then disables the out-of-paper 
warning switch built into the printer. For exam¬ 
ple, the correct code for an Image Writer I or 
Image Writer II connected to a Super Serial card 
or to the printer port on a IIgs is Control-I 80N 
Escape O. [Ed: Directions for changing the 
printer interface card settings appear in the 
AppleWorks Handbook: Volume One.] 

2. Construct an “Envelope Template”. This is an 
AppleWorks word processor document that 
contains your return address, a number of blank 
lines for space below your return address, and 
the correct margin command to place the cursor 
where you want the recipient’s name and 
address to appear. Save this template on a disk. 
{Figure 3 depicts a standard AppleWorks enve¬ 
lope template.) 

3. Print the letter. 

4. With the letter still on the screen, put the cursor 
on the recipient’s name and issue an Apple-C 
command. Copy the recipient’s name and 
address to the clipboard. 

5. Load the envelope template onto the desktop. 

6. Issue an Apple-9 command to jump to the bot¬ 
tom of the envelope template. 

7. Issue an Apple-C command and copy the recip¬ 
ient’s name from the clipboard. 

8. Insert the envelope in the printer. 

9. Issue an Apple-P command and print the 
envelope. 


/ Don’t Do Envelopes 

Some people who clean houses announce they 
“Don’t do windows”. I “Don’t do envelopes.” 
That is, I don’t type them either with a typewrit¬ 
er or with my computer. Instead, I use #10 
envelopes with glassine windows. I print the let¬ 
ter with the recipient’s name and address starting 
approximately two inches from the top of the 
page. Then I fold the page so the recipient’s 
name and address shows through the window 
(see the illustration below). It’s not an elegant 
approach, but it works. Use this method and you 
may never have to type another envelope. 


—Keith Bernhard 



Conclusion 

As you can see, it’s relatively easy to prepare 
envelopes with AppleWorks. The combination of 
AppleWorks’ ability to work with a separate enve¬ 
lope printer, the Image Writer IPs ability to handle 
envelopes without removing tractor feed paper, and 
AppleWorks’ capacity to transfer a recipient’s 
name and address to a standard envelope template 
makes the process practical. 

[Warren Williams teaches in the Educational 
Technology program at Eastern Michigan Univer¬ 
sity. He is a technical advisor to NAUG and a fre¬ 
quent contributor to the AppleWorks Forum.] 
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The IIGS just got up to speed. 


TransWarp GS™ Applied 
Engineering’s new accelerator 
for the IIGS, is shipping now. 

Employing the latest surface-mount 
technology. Incorporating not two, but 
five layers of circuitry. Meet the most 
technologically advanced board we’ve 
ever produced. TransWarp GS. 

With it, your IIGS rips along at 
7 MHz, compared to it’s native 2.8. 
The difference isn’t merely noticeable, 
it’s astounding. Pull-down menus fly 
open, folders leap off the finder, 
screens change in an eyeblink. Your 
IIGS feels like a color Mac...it’s an 
entirely new computer environment! 

Full compatibility. 

Completely compatible with all 
standard hardware and software, 
TransWarp GS has been extensively 


juimiiiiiiiiiimiiimifl 


More than twice as fast — that’s 

computing at TransWarp speed! 

tested by all the major publications 
and by Applied Engineering. 

So complicated, it’s simple. 

Plug in one connector, then insert 
TransWarp GS into slot 3 or 4 (the 
board won’t override either slot’s 
function), set your control panel and 
prepare yourself for warp speed. 

Switching back to normal (or 
merely fast) speed is as easy as 
accessing the control panel. And in 
the future, when even faster micro¬ 
processor chips become available, 
you’ll be able to switch-out chips 
inexpensively. 

From AppleWorks GS to Zany Golf, 


TransWarp GS transforms the IIGS into 
the computer we all knew it could be. 

TransWarp GS Accelerator $399 

Order Today! 

To order or for more information, 
see your dealer or call (214) 241 -6060 
today, 9 am to 11 pm, 7 days. Or 
send check or money order to Applied 
Engineering. MasterCard, VISA and 
C.O.D. welcome. Texas residents add 
7% sales tax. Add $10 outside U.S.A 


/■ E rtppu® cuGinceRiuG* 

The Apple enhancement experts. 

A Division of AE Research Corporation. 

(214) 241-6060 

P.O. Box 5100, Carrollton, TX 75011 

Prices subject to change without notice. Brand and product 
names are registered trademarks of their respective holders. 









Macro Primer 


An Introduction 
to UltraMacros Programming 

by Mark Munz 


This is the sixth in a series of articles that describe how to use TimeOut UltraMacros. In 
this article, Mr. Munz introduces the programming language built into UltraMacros. The 
author assumes you are familiar with the content of the previous articles in this series. 


Y ou are at an important juncture in your under¬ 
standing of UltraMacros. You now have the 
tools necessary to use the program to emulate 
AppleWorks keystrokes and commands. You can 
record keyboard macros, have a working knowl¬ 
edge of the structure and syntax of macros, can 
manage multiple sets of macros, and can create and 
manage Task Files. 

Now you will learn how to write UltraMacros pro¬ 
grams that get AppleWorks to do things that cannot 
be done from the keyboard. These programs can 
sense what AppleWorks displays, accept input 
from the person using the computer, display mes¬ 
sages and instructions to the user, and make deci¬ 
sions based on criteria you determine. 

UltraMacros programs add power and flexibility to 
AppleWorks. You can create “intelligent” spread¬ 
sheet templates which guide users through the entry 
of complex data, you can automate the process of 
backing up a data disk or hard disk, and you can 
add new commands and features to AppleWorks. 
The potential for UltraMacros-enhanced Apple- 
Works is impressive: Advanced UltraMacros pro¬ 
grammers can already get AppleWorks to control a 
video disk player, and there is even a macro that 
simulates an arcade-style video game. 

Programming Requirements 

I will build upon the basics of UltraMacros that I 
covered earlier in this series of articles. To write 
UltraMacros programs you must know how to 


compile and test macros; you must understand the 
syntax of a macro .and the structure of a macro file; 
you should understand the differences between 
tokens and text. 

I will assume that you also have a working knowl¬ 
edge of AppleWorks. You should know the differ¬ 
ent Open-Apple commands, how AppleWorks indi¬ 
cates errors and what causes those errors; and how 
AppleWorks presents information to the user (e.g., 
that AppleWorks always lists files on your disk in 
alphabetical order with word processor files first, 
data base files second, and spreadsheet files last). 

In this article, I will cover some of the basics of 
writing an UltraMacros program. By the end of this 
article, you will know the structure of an Ultra- 
Macros program, how to display messages to the 
user, and how to accept user input. 

UltraMacros Programming Basics 

UltraMacros programs are macros that use com¬ 
mands that cannot be produced within Apple- 
Works. You type these macros into a word proces¬ 
sor document just like every other macro. Then 
you compile the macro and the program becomes 
available within AppleWorks. ( Figure 1 summa¬ 
rizes the steps necessary when preparing an Ultra- 
Macros program.) 

I will start by examining a macro we used earlier in 
this series and enhance that macro so it does things 
that are normally not possible with AppleWorks. 


AppleWorks Forum 


February 1989 


Page 11 





Macro Primer ... 


The macro in Figure 2A takes you to the Add Files 
Menu, indicates you want to create a new word 
processor document, and names that document 
“Untitled”. You can create that macro either by 
capturing your keystrokes or by typing the macro 
into the word processor. Figure 2B depicts an 
enhanced macro that displays a message at the bot¬ 
tom of the screen, beeps the computer’s speaker to 
get attention, and asks for user input. 

Additional UltraMacros Commands 

UltraMacros gets much of its power from a series 
of commands that go beyond those available in 
AppleWorks. The macro in Figure 2B uses three of 
those commands, the <msg>, <bell>, and <input> 
commands. 

<msg>: The <msg> command lets you display 
messages at the bottom of the AppleWorks screen. 
(See Figure 3 for an example of a message dis¬ 
played from UltraMacros.) You can use this com¬ 
mand to notify the user of the progress of a long 
macro, or to prompt the user when they must pro¬ 
vide input to continue a macro. 

The format of the <msg> command is <msg "Your 
message here">. Colons can replace the “<” and 
“>” signs. You are limited to one line of text in 
each message. The message appears in inverse 
video if you use single quotes (') to set off the 
text. The message appears in normal video if you 
use double quotes ("). 

Note in Figure 2B that the Message Command is 
used a second time to remove the message from the 
screen. Otherwise the message remains on the dis¬ 
play until AppleWorks rewrites the bottom of the 
screen. 

<bell>: The <bell> command beeps the comput¬ 
er’s speaker either to draw attention or to notify the 
user of an error. 

The syntax of the Bell Command is simple: <bell>. 
When UltraMacros encounters this token, it sounds 
the AppleWorks error buzzer and continues the 
operation of the macro. 

In Figure 2B, AppleWorks displays the message 
“Enter the name of the new word processor file”, 


Figure 1: Steps in Writing 
_ an UltraMacros Program 

1. Decide what you want the macro-program to 

do and how to do it. 

• What are the major tasks required? 

• What are the components of that task, and 
what special considerations are required 
for possible errors and unexpected events? 

• What are the specific keystrokes and com¬ 
mands required for each task? 

2. Create a macro within the word processor. 

3. Test and debug the macro. 

4. Compile the new macro set. 


Figure 2A: A Simple Macro 

start 

<sa-w>: <all> 

<oa-q><esc> 

<rtn>3<rtn><rtn>Untitled<rtn>! 


Figure 2B: An “Intelligent" Macro 

start 

W: <all : oa-q : esc : rtn : 3 : rtn : rtn : 

msg ' Enter the name of the new word processor file ' : 

bell : 

input : 

rtn : 

msg ''>! 

Note: The macro in Figure 2B is in the abbreviated format for 
listing tokens. You should become familiar with reading and 
writing macros expressed in this format. 


and sounds the bell to draw attention to the mes¬ 
sage on the screen. 

You will use the Bell Command more often than 
you expect: UltraMacros mutes the standard error 
buzzer in AppleWorks while running a macro. For 
example, you will use the Bell Command to notify 
users of mistakes or problems as they run a macro. 

Accepting Input from the User 

The <msg> and <bell> commands are two ways 
you can communicate with the person using a 
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Macro Primer. 


Figure 3: Effect of <msg> Command 



Figure 4: Auto-Backup Macro _ 

start 

<ctrl-S>:<all : oa-S : bell : 
msg ' Insert your backup disk and press a key ': 
key : oa-S : bell : 

msg ' Replace your master disk and press a key 
key : msg 1 ' >! 


macro. There are also commands that let you 
accept keystrokes entered by the user. For example, 
the macro in Figure 2B prompts the user to enter a 
file name, accepts that file name, then prompts the 
user to press the Return Key. 

The <input> and <key> commands pause the oper¬ 
ation of a macro and accept input from the user. 

<input>: The <input> command pauses execution 
of a macro, lets the user navigate around Apple- 
Works, use Open-Apple commands, and enter text 
at the keyboard. The Input Command ends and the 
macro continues operating when the user presses 
the Return Key. 

Note that you must follow the <input> command 
with a <rtn> if Apple Works expects a Return to 
indicate the end of a user’s input. For example, in 
Figure 2B, the user must enter a name for the new 
word processor file. At this point, both Ultra- 
Macros and AppleWorks are waiting for a press of 
the Return Key. The first press of the Return Key 
signals the end of the user’s input in response to 
the UltraMacros <input> command. UltraMacros 
“traps” that Return Key and resumes operation of 
the macro. However, AppleWorks is also waiting 
for a press of the Return Key to signal that it 
should accept the new file name. Thus, the macro 
program must issue a <rtn>. It is the <rtn> sent 


from the macro that actually enters the new file 
name into AppleWorks. 

<key>: The Key Command pauses a macro and 
tells AppleWorks to wait until the user presses any 
key. As you can see in Figure 4, you usually pre¬ 
cede the Key Command with a message that says 
“Press any key to continue”. This keypress is 
“trapped” by UltraMacros the same way the Input 
Command traps the Return Key. Future articles in 
this series will describe more powerful applications 
of the Key Command. 

The AppleWorks cursor does not blink during 
<input> or <key> commands so you know you are 
in the middle of a macro. 

Tutorial 

Now we will construct a macro that combines the 
commands I just described. The macro will auto¬ 
matically store a copy of the data file on your desk¬ 
top onto a backup data disk. You will type this 
macro into a word processor file and make this 
macro a part of your UltraMacros default macro 
set. Since you will add this macro to your default 
macro set, you will first use the Macro Compiler to 
create a word processor document that contains 
your current macro set. 

Follow these steps: 

1. Boot your copy of UltraMacros-enhanced 
AppleWorks and indicate you want to create a 
new word processor document “From scratch”. 

2. Go to the TimeOut Menu and use the Macro 
Compiler to list your current macro set into that 
word processor document. Save the word pro¬ 
cessor file on a disk and remove the file from 
the desktop to ensure it is not affected by your 
experiments. 

3. Create another word processor file from scratch, 
and enter the macro that appears in Figure 4. 

4. Use the Macro Compiler to compile the macro. 
This replaces the current macro with the single 
Solid-Apple-Control-S macro. 

5. Run the macro. When you press Solid-Apple- 
Control-S, AppleWorks will save the current 
file twice, prompting you to swap disks after 
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the first save operation. This macro is useful if 
you find yourself forgetting to make backups of 
important work. 

Here are the steps required to add this macro to 
your default macro set: 

6. Copy the entire macro, not including the word 
“start”, to the Apple Works clipboard. 

7. In step 1, you saved a word processor file to 
disk with a listing of your default macro set; 
now load that file onto the desktop. 

8. Use the Apple-9 command to move the cursor 
to the end of the macro listing. Press Apple-C to 
copy the Solid-Apple-Control-S macro from the 
clipboard into the listing of the default macro 
set. The word processor file now holds the list¬ 
ings for both your standard macros and the new 
Solid-Apple-Control-S macro. 

9. Invoke the TimeOut Menu and use the Macro 
Compiler to compile the macro set. The com¬ 
bined set now is active as the current set. 

10. Return to the TimeOut Menu and use the Macro 
Options Menu to make the current set of macros 
the new default set. The Solid-Apple-Control-S 
macro will then be available each time you start 
AppleWorks. 

11. Use the Macro Options Menu to create a task file 
called “DEFAULT.MACROS”. That will replace 
the old DEFAULT.MACROS file with one con¬ 
taining the Solid-Apple-Control-S macro. 

The Solid-Apple-Control-S macro is not perfect: it 
cannot react properly when the disk is full, or when 
there are files with duplicate names on the disk. In 
future articles, we will add these and other en¬ 
hancements to this macro. 

Conclusion 

This article describes how to use UltraMacros to 
program AppleWorks for automated operation. It 
introduces the <msg>, <bell>, <input>, and <key> 
commands. Next month I will describe how to con¬ 
trol the operation of an UltraMacros program. 

[Mark Munz is the author of Late Nite Patches, 
SoftWorks, and several macros on the MacroTools 
disk.] 


NAUG News 

Special Offers 
on Speed-Up Products 
for NAUG Members 


NAUG members now qualify for the following 
special discounts on products that dramatically 
enhance the speed of AppleWorks: 

Roger Coats and Quality Computers offer NAUG 
members a special 30% discount on the Applied 
Engineering TransWarp card. The TransWarp, 
which fits in a slot in Apple 11+ and He computers, 
is not compatible with Apple lie, IIgs or Laser 128 
systems. NAUG reviewed the TransWarp card in 
the August and September 1987 issues of the 
AppleWorks Forum . 

TransWarp cards have a list price of $219. Through 
March, 1989, NAUG members can purchase a 
TransWarp from Roger Coats or Quality Comput¬ 
ers for $149. [Roger Coats: (800) 438-2883, or 
(619) 274-1253 in California. Quality Computers: 
(800) 443-6697, or (313) 331-0700 in Michigan.] 


Zip Technology recently announced a special 25% 
NAUG member discount on the company’s Zip 
Chip. Until March 15, 1989, NAUG members can 
purchase a Zip Chip for $135 instead of the current 
retail price of $179. 

The Zip Chip replaces the microprocessor in an 
Apple lie, lie, or Laser 128 computer; it is not 
compatible with Apple IIgs systems. Zip Technolo¬ 
gy reports that it has cleared its year-long backlog 
of orders for the Zip Chip and now ships orders 
within ten business days. A review of the Zip Chip 
appears is the July 1988 issue of the AppleWorks 
Forum. 

To order a Zip Chip, call Zip Technology at (800) 
628-3278 and provide your NAUG ID number. 

NAUG uses both products in its computers. We 
find that TransWarp-equipped and Zip Chip- 
equipped Apple He’s and lie’s run AppleWorks 
significantly faster than standard systems. 
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Quick Tip 

^ How to Enter Text in 
Data Base Reports 

by Lon Proffitt 


You know that you can insert text on every page of 
a data base report by using the Apple-N command 
and inserting a title in the report format. Did you 
know you can also insert text when AppleWorks 
asks for the current date when printing the report? 
AppleWorks accepts any text you enter and prints 
that text at the top of every page of the report. I use 
this feature to have my students put their names on 
their data base reports, but you can use it for any 
text you want to print at the top of the page. 

The text you enter in the date area is not saved with 
the report format, so you have to re-enter the text 
each time you reprint the report. 

[Lon Proffitt teaches AppleWorks at Bessie-Hoff- 
man Lincoln Junior High School, in Belleville, 
Michigan] 


AppleWorks IBM 


CROSS-WORKS™ automatically transfers and 
converts data files between AppleWorks and 
popular software on the IBM PC: 

AppleWorks Word Proc. 0 WordPerfect 
AppleWorks Spreadsheet 0 Lotus 123 
AppleWorks Data Base 0 dBase III + 

It’s easy! Just select file names from the menu. 
In seconds, CROSS-WORKS copies the files in 
either direction between your Apple II and IBM 
PC, and translates the file formats. Word proc¬ 
essor files maintain all underlining, margins, 
centering, etc. Spreadsheets transfer data and 
formulas! Includes universal direct-connect 
cable (lie, lie, 8c Ilgs to PC, XT, AT, PS/2 & 
compatibles) for fast 19,200 baud transfers. 
Also supports remote modem transfers. Both 
5'A and 3'A> inch disks are supplied. 


CROSS-WORKS 

Only $79.05 complete! 0 , ,,, , 

Soft Spoken 

Call (919) 878-7725 today P.O. Box 97623 
for free information packet. Raleigh, N'C 27624 


AppleWorks Add-ons 

Disk Envelopes Help 
You Find Files 

by Diane Petrauskas 

The October 1988 issue of the AppleWorks 
Forum has a useful article by Henry Magnin enti¬ 
tled “Keeping Your Disk Organized”. In that arti¬ 
cle, Mr. Magnin suggested ways to keep track of 
the files on your AppleWorks data disks. I want to 
take that article one step further by suggesting a 
new product that helps me organize my files. 

The product is called Data Tracker. Data Tracker is 
simply a 5.25-inch-disk envelope with blank lines 
that let you enter information about each file on the 
disk. When I insert the disk in my computer, I keep 
the Data Tracker envelope next to the system. 

When I store a file on the disk, I use a pencil to 
write the date and file name on the Data Tracker 
envelope. Since everything is in pencil, I can erase 
the entry when I delete a file from the disk. 

[Data Tracker disk envelopes normally cost $2.99 
per package of 10. NAUG members can purchase 
Data Tracker disk envelopes for $2.00 per pack¬ 
age plus 50 cents per order from Chirp's Chips, 
Inc., 6S235 Steeple Run, Suite 12, Naperville, Illi¬ 
nois 60540 (312) 961-2791. Identify yourself as a 
NAUG member to qualify for this special price.] 

[Diane Petrauskas is Vice President of the 
DuPage Apple Users Group in DuPage, Illinois.1 

Corrections 

■ The AppleWorks GS review published in the January 1988 issue 
of the AppleWorks Forum was constructed with the AppleWorks 
GS page layout module, which prints page footers in proper rela¬ 
tionship to the page. Our printer's effort to align the page footers 
with those in the rest of the issue caused a one-inch gap below 
the text on each page. That gap was not produced by AppleWorks 
GS. All other elements of the page design accurately present the 
program's layout capabilities. 

■ The Public Domain Library update that appeared in the January 
issue incorrectly lists the price of Public Domain diskettes. Unless 
otherwise indicated in the catalog, each diskette costs $4, plus $2 
per order for shipping and handling. 

■ The October 1988 issue of the AppleWorks Forum lists an incor¬ 
rect Zip Code for NAUG's Beagle Buddy, Bruce Shanker. Bruce’s 
address is 1279 Boyd Road, Warminster, PA 18974-2260. 
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Software Review 


Four AppleWorks Products 
That Do Your Taxes 

by Terry Higgins 


I f you do your own taxes and are comfortable 
with the AppleWorks spreadsheet module, you 
should consider using a professionally-developed 
set of Apple Works-compatible tax templates. The 
templates are AppleWorks spreadsheet files with 
formulas that calculate your taxes and complete the 
federal forms. 

In this article I examine four sets of commercially 
prepared templates: 1040Works and 1040Works-X 
from Personal Financial Services, TaxMaster from 
Island Computer Services, and KFS/Tax from Kro- 
nk Financial Services. 

Functionality 

My tests suggest that all four products correctly 
compute your taxes and accurately complete the 
necessary federal forms. I verified the accuracy of 
the packages by comparing their output with the 
tax forms generated by a professional tax prepara¬ 
tion program used by a large accounting firm. 

Figure 1 shows a sample screen from each product, 
and Figure 2 lists the tax forms completed by each 
program. Although these templates share a similar 
purpose, the list in Figure 2 masks the differences 
between these products. 

1040Works and 1040Works-X 

NAUG reviewed 1040Works (then called Tax- 
Works) in the June 1987 issue of the AppleWorks 
Forum. At that time, the reviewer concluded that 
the package offers an excellent set of templates that 
accurately compute your taxes and ease the process 
of meeting the federal tax reporting requirements. 
Since that time. Personal Financial Services has 
made numerous improvements to its tax computa¬ 
tion package. 


The KMOWorks templates now come in two ver¬ 
sions: Standard 1040Works for 128K Apples, 
and 1040Works-X for computers with more than 
128K of memory. The standard version of 
1040Works divides the form into two parts. You 
work on the schedules associated with page one, 
then use the AppleWorks clipboard to transfer 
data to the second page of the 1040 form. This 
transfer is easy to accomplish and is well 
described in the documentation. However, the 
division of the 1040 form into two segments is a 
serious inconvenience because you cannot 
immediately see the impact of your entries on 
your tax liability. To examine the tax conse¬ 
quences of an entry, you must copy the data from 
the side one template onto the clipboard, remove 
the side one template from the desktop, load the 
side two template into AppleWorks, and transfer 
the data into that template. The tax calculations 
take place on side two of the 1040 form. 

The “X” version of the program uses the extra 
memory in your computer to link the two sides 
of the 1040 form into a single large spreadsheet. 
This eliminates the need to transfer data between 
templates and lets you immediately see the tax 
consequence of each data entry. 

Both versions of 1040Works use worksheets and 
replicas of the tax forms to compute your taxes. 
While the worksheets are easier to follow than 
the standard tax forms, most of 1040Works con¬ 
sists of replicas of the government’s forms and 
schedules. Formulas programmed into the tem¬ 
plates do the calculations, provide the necessary 
linkage between forms, and determine your tax 
liability. The templates are protected so you can¬ 
not unintentionally damage important formulas. 
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Figure 1A: Screen from 1040Works-X 


Fils: M5DCLE.X 


REVIEW/AED/CHANGE 


TAX 

COMPU¬ 

TATION 


31 

32A 


B 

C 

33A 

B 


34 

35 

36 


=AO= 


Escape: 

Amount fraa Ln 30.31. 

Enter '1' if you were over 65-> 0 

Enter '1' if you are blind-> 0 

Enter '1' if spouse was over 65-> 0 

Enter '1' if spouse is blind-> 0 

Total nunber of boxes-> 0 

If you can be claimed as dependent, 

enter '1' hare-> 0 

If married filing separately and spouse 
itemizes, or 2-status alien, enter '1' 0 

Itemized deductions.33A. 

Standard deduction.33B. 

CAUTION: Special rules apply if you entered 
•1' in 32A, B or C 

line 31 minus line 33a or 33b.34. 

Multiply $1900 by number of exemptions on 6e..35. 

Taxable income. Line 34 minus line 35.36. 

CAUTION: If you are under 14 and have more than 


Main Menu 


0.00 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

xxxxxxxxxx 

0.00 

0.00 


0.00 

0.00 

0.00 


AH34: (Label, Protect-N) 

Type entry or use 4 commands 


4 -? for Help 


Figure IB: Screen from KFS/Tax 


File: KFS.Tax.88 
= 0 = 


REVIEW/AED/CHANGE 


8 

9 
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Escape: 
= 1 = 


Main Menu 


32 Amount fran line 31 (adj gross income).32. $0 

33a Enter nunber of boxes checked.33a. 0 XXXXXXXXX 

Tax b Can you be claimed as a dependent?...,33b. (y/n) XXXXXXXXX 

Conpu- c If married filing separate and spouse XXXXXXXXX 

tation itemizes deductions, check here.33c. (here) XXXXXXXXX 

34 Enter the larger of vour standard deduction or XXXXXXXXX 

itemized deductions from Sched A.34. $0 

35 Subtract line 34 from line 32.35. $0 

36 Multiply $1,950 times total no. of exemptions....36. SO 

37 Taxable income (line 35 minus line 36).37. $0 

38 Enter tax and check appropriate box.38. $0 

39 Additional taxes.39. $0 

40 Add lines 38 and 39.40. $0 


41 Credit for child and dependent care....41. 

42 Credit for the elderly or disabled.42. 

Credits 43 Foreign tax credit.43. 

44 General business credit.44. 


1 0 XXXXXXXXXX 
0 XXXXXXXXXX 
0 XXXXXXXXXX 

0 xxxxxxxxxx 
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Type entry or use 4 commands 
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Figure 1C: Screen from TaxMaster 
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Enter 1 if applicable 
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Mar-sepSspouse itemizes or dual-stat alien 
Itemized Deductions - Schedule A, line 26: 
Standard Deduction: 0.00 0.00 

Line 31 - line 33a(or line 33b): 

Exemptions on line 6e * $1950: 

Taxable Income: 

If < 14 and have > $1000 investment income 
You may have to use Form 8615. 

Tax Table 0.00 

Schedule X,Y,Z Tax: 0.00 

Form 8615 Tax: 0.00 

Tax: 


=E= 


Escape: Main Menu 

Too 

0 

0 

0 


0.00 

0.00 

0.00 

0.00 

0.00 


0.00 


E86 

Type entry or use 4 commands 4 -? for Help 


1040Works and 1040Works-X include 
macros that help you navigate between 
the different tax forms. The macros are 
compatible with Macro Works, Super 
Macro Works, TimeOut UltraMacros, 
AutoWorks, and Key Player. You do 
not need a macro program to use 
1040Works, but if you have a macro 
program, it’s nice to use the macros that 
accompany the templates. 

Navigating around 1040Works 

Both versions of 1040Works are 
arranged horizontally; the forms are 
side-by-side, each occupying one full 
spreadsheet screen. This horizontal lay¬ 
out lets you move from one tax form to 
the next by typing an Apple Left-Arrow 
or Apple Right-Arrow. You can also use 
AppleWorks’ Find Command or pre¬ 
programmed macros included on the 
KMOWorks disk to move to the cell that 
contains the correct tax form. 

Additional Features 

KMOWorks and 1040Works-X can both 
accept data either from the keyboard or 
from three popular Apple II financial 
management programs: Quicken, On 
Balance, or Dollars and Sense. While 
the appendices to the 1040Works docu¬ 
mentation explain the data importing 
process, you should be familiar with 
your financial management package 
before attempting to import data into 
1040Works. 

Both versions of 1040Works also 
include a utility template called Finan¬ 
cial Organizer which helps you orga¬ 
nize your financial data. Once you com¬ 
plete the Financial Organizer work¬ 
sheet, 1040Works lets you transfer the 
figures directly into your tax forms. 

You can also use the Financial Organiz¬ 
er during 1989 to maintain your records 
for next year’s tax return. 
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Figure 2: Forms Completed 
by Each Program 


1040Works and 

1040Works-X TaxMaster KFS/Tax 


1040 

■ 

■ 

■ 

Schedule A 

■ 

■ 

■ 

Schedule B 

■ 

■ 

■ 

Schedule C 

□ 

■ 

□ 

Schedule D 

■ 

■ 

■ 

Schedule E 
Schedule F 

■ 

□ 

■ 

□ 

Schedule R 

□ 

■ 


Schedule SE 

■ 

■ 

□ 

Form 2106 

□ 

□ 

■ 

Form 2119 

□ 


□ 

Form 2441 

■ 

■ 

■ 

Form 3903 

□ 


□ 

Form 4562 

□ 

□ 

□ 

Form 4972 
Form 5329 

□ 


■ 

□ 

Form 6251 

■ 

■ 

■ 

Form 8582 

□ 

■ 

□ 

Form 8598 

□ 

□ 

□ 

Form 8606 

□ 

□ 

■ 

Form 8615 

□ 

□ 

□ 

Form W4 

□ 

□ 



■ • Form is included and automatically linked to the 1040 form. 

□ * Form is included but not automatically Brtked to the 1040 form. 

' The 1040 form is divided into two templates in the standard version of 1040Works 


Documentation 

The 1987 documentation consists of 32 typewritten 
pages, including 12 pages of appendices. The doc¬ 
umentation includes a “map” of the layout of the 
large 1040Works template, a description of how to 
use the program, and information about each IRS 
form. 

The 1987 version of the documentation was disjoint¬ 
ed because the author tried to describe both the stan¬ 
dard and “X” versions of the package in a single 
manual. Personal Financial Services says it has pre¬ 
pared separate manuals for the two 1988 packages. 

1040Works also includes an on-screen tutorial that 
describes how to complete the tax forms. The tuto¬ 


rial runs within the AppleWorks spreadsheet mod¬ 
ule, is easy to follow, and does an effective job of 
presenting the necessary concepts. Beginners 
should complete the tutorial; advanced spreadsheet 
users should take a cursory look at this template. 

The documentation assumes that you are familiar 
with the federal tax forms; the author describes the 
purpose of each form and suggests you read the 
IRS instructions if you need help understanding the 
form. There is (rightfully) no tutorial on tax law or 
tax terminology. 

No matter how comfortable you are completing tax 
forms and using AppleWorks, read the 1040Works 
documentation carefully. The author tells you the 
sequence to follow when completing the forms and 
how to print the forms so they are in a format 
acceptable to the IRS. As with all tax packages 
reviewed in this article, you must copy the 1040 
data onto the standard IRS forms. You can submit 
all other printouts directly to the IRS. 

Overall, 1040Works and 1040Works-X are well 
designed, comprehensive sets of tax templates. The 
author’s decision to split the 1040 form into two 
segments adds to the complexity of 1040Works; 
1040Works-X does not suffer from this limitation 
and is an exceptional package. 

TaxMaster 

TaxMaster is available in only one version; it com¬ 
presses the complete 1040 form and most support¬ 
ing schedules into a single template that fits on a 
55K AppleWorks desktop. While this design limi¬ 
tation imposes a significant constraint on the tem¬ 
plates, TaxMaster is the only package that lets you 
complete most of your tax forms without transfer¬ 
ring data from one spreadsheet file to another on a 
128K Apple. This lets you set up windows in the 
spreadsheet, so you can see the relationship 
between each data entry and your tax liability. 

Unfortunately, this design criteria forces the author 
of TaxMaster to make significant compromises. 

First, some of the compressed TaxMaster screens 
have only a marginal resemblance to the printed 
forms. It is legal to submit printed copies of these 
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forms to the IRS, but you will need the original tax 
forms and instructions so you can recognize what 
goes into each cell on the template. There are no 
worksheets or macros to ease the process of data 
entry. 

In addition, the template allows space for only one 
Schedule C (Business Income) and little space in 
which to itemize your entries on the tax forms. If 
you have more than 128K of memory, you can use 
empty spreadsheet cells to itemize entries, but I 
hesitate to modify such a complex set of templates. 
If you have more than 128K in your computer, I 
suggest you use 1040Works-X instead of enhanc¬ 
ing TaxMaster; 1040Works-X takes full advantage 
of the extra memory in your system. 

Navigating around TaxMaster 

TaxMaster arranges the tax forms vertically down 
the first few columns of the spreadsheet; you scroll 
through the forms with the Down-Arrow Key or 
with the AppleWorks Find Command. Some forms 
extend into columns that do not appear on your 
screen; you must press the Right-Arrow Key to see 
those portions of the form. The vertical arrange¬ 
ment makes it easier for a beginner to scroll 
through the forms, but makes navigation between 
forms more difficult because you cannot press 
Apple-Key combinations or use macros to quickly 
move to the form you want to view. 

Documentation 

The TaxMaster documentation comes as a six-page 
AppleWorks word processor file on the template 
disk. While clearly written, the documentation is 
sparse. It assumes you have a moderate level of 
experience with the AppleWorks spreadsheet mod¬ 
ule and a good understanding of the different feder¬ 
al tax forms. The documentation includes a list of 
the forms and schedules on the template, but little 
additional information about the location and rela¬ 
tionship between those modules. TaxMaster 
includes neither a tutorial nor specific guidance on 
the sequence to follow as you complete the differ¬ 
ent forms. I find the documentation inadequate for 
all but experienced users of AppleWorks who are 
comfortable with the different IRS forms and 
schedules. 


KFS/Tax 

KFS/Tax combines the best elements of the stan¬ 
dard 1040Works templates and the TaxMaster 
package. The KFS/Tax templates fit the entire 1040 
form and many associated schedules into a single 
52K template. You can run KFS/Tax on a 128K 
system without transferring data between the two 
sides of the 1040 form, as you must with 1040- 
Works. Like 1040Works, the KFS/Tax forms are 
arranged horizontally and are easy to find with the 
Apple-Arrow Keys. The screen display is similar to 
that of 1040Works and is easier to read than the 
compressed TaxMaster screens. 

However, the author of KFS/Tax package must also 
live within the constraints imposed by the size of 
the 128K AppleWorks desktop. Rather than try to 
squeeze all the tax forms into a single template, 
KFS/Tax segments the forms into three sets of tem¬ 
plates on the disk; A 1040 template with most 
associated forms and schedules, a Schedule C tem¬ 
plate with its associated forms, and a Schedule E 
template. You use the Schedule C and Schedule E 
templates separately, then copy the results into the 
1040 template. 

The KFS/Tax disk also includes a number of less¬ 
er-used templates that are kept as separate files and 
are not integrated into the basic 1040 template. 
Users must manually enter the results of these cal¬ 
culations into the associated forms and schedules. 

Documentation 

The KFS/Tax documentation consists of nine pages 
in an AppleWorks word processor file on the tax 
template disk. The documentation assumes you 
know the AppleWorks spreadsheet commands, that 
you know how to print segments of a large spread¬ 
sheet, and that you know the purpose of each tax 
form. If you are a spreadsheet beginner, you will 
find the documentation inadequate; you should find 
someone to help you with these templates. 

Additional Features 

The KFS/Tax disk includes a 1989 federal income 
tax planner at no extra cost. 
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Overview 

Ease of Use 

If you have a rudimentary knowledge of the Apple- 
Works spreadsheet module and can complete your 
tax forms manually, you should be able to use any 
of these products. Of the four, 1040Works-X is the 
easiest set of templates to use; most of the com¬ 
monly used tax forms are in a single file and are 
linked to each other. I prefer 1040Works-X’s hori¬ 
zontal layout of the different forms, the easy-to-fol¬ 
low screens, and the convenience of worksheets 
and macros. However, 1040Works-X requires a 
minimum of 256K of memory in your computer. 

The templates that fit on a 128K system are more 
difficult to use. KFS/Tax offers a nice format and is 
easy to follow. However, you must fill out your 
Schedule C and Schedule E forms separately and 
manually enter the results into the 1040 form. I 
found that this segmentation is both logical and 
unobtrusive. 

1040Works offers worksheets, macros, easily read¬ 
able screens, and a brief tutorial, but it requires you 
to transfer data between the two pages of the 1040 
form. That makes it difficult to see the relationship 
between the data you enter and your tax liability. 

TaxMaster fits all the common tax forms in a sin¬ 
gle template on a 55K AppleWorks desktop, thus 
avoiding the need to link templates or copy data. 
However, I find the TaxMaster screens sometimes 
difficult to follow. 

Quality of Support 

All three companies provide free telephone con¬ 
sulting help. Personal Financial Services offers an 
800 number for technical support. Island Computer 
Services offers an 800 number if you need help 
getting started or if you find bugs in the program. 
They ask you to call a regular telephone number 
for other consulting help. Kronk Financial Services 
offers free telephone consulting support, but you 
must pay for the call. 

Value 

Figure 3 includes the prices for the different ver¬ 
sions of each program. 


Tax Software Roundup 


1040Works (requires 128K) 

Personal Financial Services 
Box 1401 

Melville, NY 11747 

(800) 245-8999; in WA, (800) 527-7562 

Pros: legible display; easy navigation; macros; toll-free sup¬ 
port; imports data from Quicken, On Balance, [Mars & 
Sense; financial organizer. 

Cons: must transfer data between 1040 segments; cannot 
immediately view tax implications of data entries. 


1040Works-X (requires 256K) 

Pros: Integrates 1040Works' functions into a single large tem¬ 
plate; easiest product to use. 

Cons: None significant 


TaxMaster (requires 128K) 

Island Computer Services 
3501 E. Yacht Drive 
Long Beach, NC 28465 
(800)826-7146 

Pros: fits entire 1040and most popular forms on a single template; 
jg r-i 1m tax planner (Until Fshriary 1 5, 1989). 

Cons: some forms difficull to follow; limited documentation; diffi¬ 
cult to navigate; more expensive than otiier templates. 


KFS/Tax (requires 128K) 

Kronk Financial Services 
7172 Muirfield Lane 
Eden Praire, MN 55346 
(612) 937-0389 

Pros: fits entire 1040 and most popular forms on a single tem¬ 
plate; legible display; easy navigation; 1989 tax planner. 
Cons: limited documentation. 


Dedicated tax preparation programs usually cost 
more than $250 and, seen in that framework, all 
three packages represent exceptional values. 
However, it is difficult to justify the higher price 
for the TaxMaster package when compared tc • 
1040Works and KFS/Tax. 

Conclusion 

Preparing spreadsheet templates that compute 
your taxes is a significant undertaking; the 
authors of all four packages deserve credit for 
their work. Each product has its advantages and 
disadvantages: 
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Figure 3: Prices for Tax Templates 
_ Including Postage _ 


Product 

Price 

3.5-inch disk 

1989 Update 

1040Works 

$24.95 

$3 additional 

20% discount 

1040Works-X 

27.95 

$3 additional 

20% discount 

TaxMaster 

50.00’ 

no extra cost 

50% discount 

KFS/Tax 

27.95 

$3 additional 

$10 discount 


1 Indudes free Tax Planner software for NAUG members who purchase before February 15,1989, 


Working on a 128K Apple: I prefer KFS/Tax. 
The screens are easy to read and the package is 
reasonably priced. 1040Works offers worksheets 
and macros, but you must transfer data between 
heavily used templates. TaxMaster fits most of 
the forms and schedules into a single template, 
but I find the screens more difficult to read and 
interpret and do not believe the TaxMaster tem¬ 
plates are worth twice the price of the other three 
packages. 


Working with more than 128K: If you have more 
than 128K of memory in your computer, 1040- 
Works-X is my clear favorite. 1040Works-X uses 
the extra desktop space to fit most of the forms and 
schedules onto a single template. This automatical¬ 
ly links all the associated entries; you do not have 
to copy entries from one form to another. The 
macros on the disk and the Financial Organizer file 
add additional value to an already inexpensive 
package. 

If you are going to do your own taxes, I suggest 
you try 1040Works-X or KFS/Tax. The templates 
are impressive and compare favorably with stand¬ 
alone tax packages that cost hundreds of dollars 
more. 

[Terry Higgins is a senior accountant in the Man¬ 
agement Advisory Services department of Rooney, 
Ida, Nolt and Ahern, CPAs in Oakland, California. 
He is a NAUG Members Helping Members con¬ 
sultant, a Beagle Buddy, and President of the San 
Leandro Apple Eaters Users Group.] 


Taxes Made Easier!! 
with 

KFS/Tax 

and AppleWorks 

KFS/Tax, the premier AppleWorks tax template 
program, is now even better for preparing 1988 
taxes! Fully guaranteed, 100% refund if you aren’t 
convinced this is the tax program for you. Nineteen 
of the most common forms are calculated and 
printed in IRS format. (1040, A, B, C, D, E, SE, 
2106, 2119, 2441, 3903, 4562, 4972, 5329, 6251, 
8582, 8598, 8606, and 8615.) Fast and easy to use. 
Will run on any Apple with AppleWorks. 1988 and 
1989 planning templates included with purchase. 
Discount on annual upgrades. Next day shipping. 
$24.95 + $2 S&H. Standard on 5.25-inch disk, or 
add $3 for 3.5-inch. 

Kronk Financial Services 
7172 Muirfield Ln., Eden Prairie, MN 55346 


DOING MY TAXES CAN BE FUN? 


SURE CAN, WITH 1040WORKS, 

THE APPLEWORKS ENHANCEMENT 
THAT DOES YOUR TAXES. 

It can cut hours from your tax return, too. For a fraction 
of the cost of comparable tax software, 1040Works will 
turn AppleWorks spreadsheet into a comprehensive tax 
program that: 

• Prepares 15 tax forms 
• Figures your income and tax 
• Prints out ready-to-file 
schedules and forms 
• Does much, much more. 

Easy to set up and use, saves hours of time — yes, it's 
even fun, customers tell us. Friendly support, too. And 
if you use a macro program, you can save even more time 
with our free custom macros. inCider magazine com¬ 
pared 1040Works to $250 tax software. 

For 128K Apple or compatible 1040Works costs only 
$24.95 (includes shipping). Got IIGS or 256K RAM? 
1040Works-X uses larger AppleWorks desktop to save 
steps, speed your work, $27.95. Either on 3.5-inch disk, 
add $3. In NY add state/local tax. Send check or MO. For 
VISA or Mastercard orders, call 7:00 am-5:00 pm (PST) 
weekdays: 800-245-8999 

(WA. State: 800-527-7562) 
PERSONAL FINANCIAL SERVICES 
P.O. Box 1401, Dept. F 
Melvillle, N.Y. 11747 
800-221-8939 
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AppleWorks News 

Claris 

Announces 

Technical 

Support 

Publication 


Claris Corporation recently 
announced that it will publish a 
technical support and marketing 
newsletter for its products. The 
12-page monthly publication 
will alternate its coverage be¬ 
tween Claris’ Apple II and Mac¬ 
intosh software. The first issue 
of the publication is planned for 
distribution late this month and 
focuses on AppleWorks GS. The 
publication will be mailed free 
to all registered Claris Apple II 
product users. 

You will receive the newsletter 
if you (a) returned an Apple- 
Works or AppleWorks GS regis¬ 
tration card to Claris (not to 
Apple), or (b) upgraded to ver¬ 
sion 2.1 of AppleWorks. 



APPLIED ENGINEERING 
and the rest of the best 
...always for less and in stock. 

Now accepting school purchase orders! 


APPLIED 

ENGINEERING 

(additional AE items in stock) 

"0" K Boards now available 

Call 

GS-RAM, 256K 

$191 

Z-RAM Ultra 1, 256K 

$183 

Z-RAM Ultra 2, 256K 

$240 

Z-RAM Ultra 3, 256K 
$305 

GS-RAM PLUS, I Meg 
$449 [limited quantity) 

RamWorks Basic. 256K 

$167 

RamWorks III, 256K 
$183 

//e Power Supply 

$58 

Serial Pro 
$109 

Transwarp 

$164 

Phasor 

$129 

DataLink 2400 
$179 

GS RamKeeper 

$147 


PORTABLE 

SYSTEM 


Prairie Pwr System, Battery 
Pack (8 HR, UPS) & Case 

$119 

C-VUE LCD Flat Monitor 
$349 

Cigarette Lighter Adptr 
$25 

World Port 1200 Modem 

$169 

World Port 2400 Modem 

$268 


SPECIAL 

DB Master 
Professional 


List $295 

NOW $199 


SOFTWARE 

(Sorry, no software refunds) 

Appleworks 1.3 

$79 

Copy II Plus 

$29 

RAMUP 4.0 

$29 

EASY DRIVE 

$54 

Timeout Ultra Macros 

$43 

Timeout Graph 

$59 

Path Finder (AW2.0 patch) 

$19 

Late Nrte (AW2.0 patch) 

$19 

Patch Mania (AW2.0 patch) 

$19 

Mini Paint 

$22 

Thesaurus 
Power Pack 
Desk Tools 
Desk Tools II 
$39 

Bag of Tricks 2 

$39 


HARDWARE 

Super Sonic Stereo Card 
digitizer (MDI) 

$49 

Numeric Keypad (//e) 

$69 

//c Detachable Numeric 
keypad w/o Cursor 
Control 

$99 

CMS 30 Meg (SD) <//e, GS) 

$749 

CMS 43 Meg (SD) (//e, GS) 

$825 

CMS 60 Meg (SD) (//e, GS) 

$900 

Conserver (MDI) 

$119 

Meiji 5.25 1/2 Height Drive 
We) 

$80 

Meiji 5.25 1/2 Height Drive 
(//c, GS) 

$95 

Meiji 5.25 1/2 Height Drive 
<//c, GS) Daisy Chainable 

$119 

No Slot Clock Pro (Apricorn) 

$55 

Parallel Interface Adapter 
Apricorn (//c) 

$49 

Applied Time II Clock (A.I.) 

$44 

Ext. 80 Col. Card (A.I.) 

$39 

AB Switchbox (Ser/Par) 

$29 

ABCD Switchbox (Ser/Par) 

$39 

Laser 128 EX 

$479 

He Fan 

$34 

Slotbuster Card & Acc. 

Call 

EXPRESS MAIL 
Now Available- 
delivery 7 days a week! 


ORDERS ONLY: 
1-619-274-1253 
(within CA) 

1-800-438-2883 (outside CA) 
15L ($15/min.l restocking fee 

If you don’t see it. CALL US! 


* 


,oat5 


KOdKH COATS 

I/O- Box 1 1 1111(1 
San Diego. CA 92117 


PRICE QUOTES & 
TECHNICAL SUPPORT: 
1-619-274-1253 
9 am -a pm PST Mon.-Sat. 
FAX: 1-619-274-2440 

Next-day delivery available 


WE ACCEPT: VISA and MasterCard • Bank Wires • School Purchase Orders • Certified Checks • Money 
j^— iZ~?Cxi • NO PERSONAL CHECKS • Minimum Order $50 • Sorry, no shipping, handling or 

insurance refunds • Not responsible for product compatibility • Prices subject to change 
without notice • Dunn and Bradstreet Number Upon Request • Happy New Year - Roger 
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Advanced Techniques 


AppleWorks Patch 
that Shows Remaining 
Desktop Space 

by Mark Munz 


W hen you first learn AppleWorks, it’s nice to 
know that a help screen is only a keystroke 
away. The “C3-? for Help” text in the lower right- 
hand comer of the screen reminds you that help is 
available. However, after working with AppleWorks 
for one or two hours, you remember how to get help, 
and the “C5-? for Help” reminder on the screen 
wastes valuable space ... particularly since that 
space can be used to display the amount of memory 
available on the AppleWorks desktop. Once you 
learn the basics of AppleWorks, the amount of 
remaining desktop space is more important than the 
reminder of how to get AppleWorks help. 

Here is a patch that disables the “C3-? for Help” 
reminder and lets AppleWorks continuously dis¬ 
play the amount of memory available on the desk¬ 
top. The patch works with AppleWorks 2.0 and 
2.1, with or without the Applied Engineering AW 2 
Expander enhancement. Unfortunately, this patch 
disables any clock patch that displays the time in 
the lower right-hand comer of the screen. 

Follow these steps to install the “display desktop 
memory” patch: 

1. Prepare a disk that contains only the files Pro- 
DOS and B ASIC.S Y STEM. 

2. Prepare a copy of your working AppleWorks 
Startup Disk. 

3. Boot your computer with the 

ProDOS/BASIC.SYSTEM disk. You will see 
the BASIC prompt (]). 

4. Replace the ProDOS/BASIC.SYSTEM disk 
with the copy of the AppleWorks Startup Disk. 


5. Type the following and press the Return Key at 
the end of each line: 

POKE 768,76 
POKE 769,71 
POKE 770,208 

BSAVE APLWORKS.SYSTEM,TSYS,A$300,L3,B$846 

If you are using UltraMacros, change the last line 
so it reads APLWORKS.SYS instead of 
APLWORKS.SYSTEM. 

Help is still available with this patch; the patch just 
disables the “(3-? for Help” display. 


FRENCH GERMAN 

EuroWorks™ 

ITALIAN SPANISH 


Type accented foreign text quickly and simply with the 
AppleWorks® word processor. Then, from inside 
AppleWorks, Euro Works prints your foreign text on 
an ImageWriter® I or II or compatible printer. 

No goofy key equivalents: type e' (not “[”) to print 
e. No taboo keys either: foreign files may include 
every character on your American keyboard plus 13 
French, 7 German, 10 Italian, or 10 Spanish. You get 
8 new characters for English too! 

EuroWorks requires AppleWorks® v2.0 USA or 
later and an ImageWriter® I or II, Scribe, MT85/ 
86, or SP-1000AP printer. 

$20 for any ONE language 
$30 for ALL FOUR 

AppleWorks®, ImageWriter® by Apple Computer, Inc. 


mail check or money order to 

The S.A. AuTeur Co: A70 

P.O. Box 7459 Beaverton. OR 97007 
m< (503) 645-2306 
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Some AppleWorks owners still don’t have TimeOut! 



If you’ve ever wished you could do more with 
AppleWorks, like check your spelling lightning fast, 
print out your files with great looking Macintosh 
fonts, graph a spreadsheet to get your point across, 
use your mouse, create a powerful macro to automate 
your work and save time, print your wide spread¬ 
sheets sideways so they’ll fit on the page, copy files 
and disks, use really powerful desk accessories, and 
do it all without ever having to leave AppleWorks, 
then you need one or more of our original TimeOut 
products—QuickSpell, SuperFonts, Graph, Ultra- 
Macros, SideSpread, FileMaster and DeskTools. 

These widely acclaimed AppleWorks add-ons 
aren’t like add-ons at all. They are integrated so well 
with AppleWorks they seem built-in—like they have 
always been there. You can access them instantly from 
inside AppleWorks. And they’re easy to use. 

And now the only real AppleWorks add-ons just 
added more members to the family. 

Thesaurus gives you instant access to nearly 
^ 50,000 online synonyms, automatically removes and 
adds suffixes, lists each synonym with its part of 
speech and automatically places the synonym you 
select into your AppleWorks document. ($49.95) 


PowerPack (inCider Editor’s Choice-August 
1988) includes Triple Desktop, Triple Clipboard, 
Program Selector, Line Sorter, Help Screens, File 
Librarian, Desktop Sorter, Category Search, AWP to 
TXT and ASCII Values. ($49.95) 

DeskTools II includes Calculator Plus, Area 
Code Finder, Measurements, Directree, Printer 
Manager, Screen Printer, Stop Watch, Clipboard 
Viewer, Disk Tester, File Search and more. ($49.95) 
MacroTooIs includes Macro Debugger, Task 
Launcher, Menu Maker, Token Chart, File Stats and 
tons of new macros for UltraMacros. ($25.00) 

.£j4 Paint, a bonus pull-down menu graphics 
** program ($49.95 value) that we’ve recently added to 
SuperFonts and Graph, includes lots of tools and it 
works with Hi-Res, Double Hi-Res and Print Shop 
pictures. (To upgrade your SuperFonts or Graph 
send us your original disk 
and $20.00+ $3.50 s/h.) 

What are you waiting 
for? The best just keeps 
getting better. Go to your 
local store today or call us 
and order direct. 




Wheels courtesy Alan Johnson Porsche San Di.'go • AppleWorks is a registered trademark of You-Know-Who • Any similarity to any other advertisement is purely coincidental • Thank you Claris! 

© 1988, Beagle Bros, Inc., 6215 Ferris Square, Suite 100, San Diego, CA 92121 • TimeOut requires an Apple Ilgs, lie or He (128K min) and AppleWorks v2.0 or later • Net work/District/She licenses available 
To request our catalog or for more information call 619-452-5500 • To order call 800-345-1750, in California call 800-992-4022 



Members Helping Members 


How to Get Help with 
AppleWorks Applications and 
Apple IIgs Questions 

by William Marriott 


E ach month, the AppleWorks Forum lists the member-volunteers who offer technical support for Apple- 
Works products. This month’s list identifies the volunteers who can answer questions about general 
AppleWorks applications and using AppleWorks on the Apple IIgs. Next month’s issue will contain a list of 
members who offer help with the AppleWorks modules. 


Applications/Apple IIgs 


How to Use This List 


Tc the It * of each ol ■ s name . m inber. hat ndicate 

applications the consultant supports. Volunteers are listed alphabet¬ 
ically by state. 

1 = Apple IIgs hardware 

2 = Diversi Key* 

3 = SoftSwitch* 

4 = Telecommunications 

5 = Educational Applications 

6 = Custom Printing Effects 

♦Utility programs for the Apple lies 


Alabama 


5 Rebecca Cathey 
Eutaw AL 

205/ 372-3581 M-F 5pm-9pm; 

S-S Noon-10pm 

Alaska 


4,5 Ross Lambert 
Unalakleet AK 

907/624-3161 M-Sat9am-9pm 

California 


1.5 Michael Beebe 
San Diego CA 

619/ 224-8823 Daily 5pm-10pm 
619/221-2363 M-F 8am-4pm 

4.5 Robert Demmon 
Coronado CA 

619/ 435-0520 M-F 3pm-10pm; 

S-S9am-I0pm 


5 Donna Ewing 

Costa Mesa CA 

714/ 556-3169 M-F 8:30am-4:30pm 

5 Berenice Maltby 

Corona del Mar CA 
714/ 640-7369 9am-9pm 


Colorado 


4,5 Gary Armour 

Littleton CO 

303/ 933-9493 M-F 5pm-10pm; 

S-S 10am-10pm 

4 Lyle Graff 

Littleton CO 

303/ 977-4557 M-F 8am-3pm 
303/ 794-5970 M-F 6pm-9pm; 

Sat Noon-9pm 


5 Carol McPeek 
LaSalle CO 

303/ 284-5508 Daily 8am-Noon 

Connecticut 


4,5 Martin Knight 
Middletown CT 

203/ 346-9698 Daily 6pm-9pm 

Florida 

5 John Andrianoff 

Ft. Pierce FL 

305/ 466-6653 School Days 

3:30pm-8:30pm; 

Other Days Noon-8pm 

Thomas Stanius 
Opa Locka FL 

305/ 375-2095 ext. 8691 M-F 8am-5pm 
305/ 624-6162 M-F 6pm-Midnight: 

S-S lOam-lOpm 

1 Jeff C. Strichard 

Ft. Lauderdale FL 

305/ 587-9590 M-F 6pm-11pm;S-S all day 
305/ 763-3883 M-F 9am-4pm 

Georgia 

1,2,3, Jim Sulsona 

4,5,6 Doraville GA 

404/ 455-0853 Daily 9am-Midnight 

Illinois 


4 J. Terry Flynn 
Lake Bluff IL 

312/680-0980 M-F 8am-5pm 
312/234-2820 M-F 6pm-9pm; 

S-S I0am-9pm 

5 Connie Peters 
Decatur IL 

217/875-2431 School Hours 
217/ 429-6242 Other Times 


AppleWorks Forum 


February 1989 


Page 25 







Applications/Apple IIgs 


5 Dennis Ricke 

St. Charles IL 

312/377-4829 School Hours 

5 Walter Schillinger 

Oak Park IL 

312/ 386-2278 M-F 5pm-6:30pm 
312/451-3000 Daily 8am-10am; 

2:30pm-3:30pm 


Indiana 


5 

Stanley Boler 

Knightstown IN 

317/ 345-5663 M-F 5pm-11pm 

4,5 

Brenda Crenshaw 

Shelbyville IN 

317/ 264-1286 M-F 7am-5pm 

317/ 398-0525 M-F 6pm-9pm; 

S-S9am-I0pm 

5 

Irvin Haas 

Carmel IN 

317/ 848-0050 M-F 3:30pm-10pm; 

S-S 10am-10pm 

Iowa 

4 

Dan York 

Marion IA 

319/ 373-1883 M-F 5pm-10pm; 

S-S lOam-IOpm 

319/ 373-2083 M-F 5pm-10pm 

Kansas 

1,5 

Dick Fogliasso 

Girard KS 

316/ 724-4330 M-F 8am-9am, 3pm-4pm 
316/ 724-4590 S-S 9am-9pm 

5 

Marcia Philbrick 

Seneca KS 

913/ 336-3557 School Hours 
913/336-3645 Other Times 7pm-10pm 

Louisiana 

5 

Sandra Payton 

Baldwin LA 

318/ 923-7786 M-F 4pm-10pm; 

S-S lOam-IOpm 


Maryland _ 

5 Ron Jacobs 

Laurel MD 

301/ 498-0558 M-F 6pm-10pm 
Sat lOam-IOpm; Sun Noon-1 Opm 
301/ 725-3228 M-F 8:30am-3pm 

4 David Ottalini 
Silver Springs MD 

301/ 681-5792 M-F 6pm-9pm 

5,6 Ronald Romanowicz 

Glencoe MD 

301/ 472-4800 Daily 8am-4pm 
301/ 472-2983 Daily 4pm-11pm 

5 Michael Spurrier 
Baltimore MD 

301/ 298-0263 S-S 6pm-11pm 
301/ 955-5938 School Days llam-lpm 

Michigan _ 

5 Dawn Andrews 

Muskegon Ml 

616/ 755-4308 M-F 4pm-10pm 


1.5 Jim Anker 
Hazel Park Ml 

313/ 542-3910 M-F 9am-4pm 
313/ 391-0033 M-F 6pm-10pm; 

S-S 1pm-9pm 

4 Joe Connelly 
Livonia Ml 

313/ 421 -8729 M-F 9am-9pm 

5 Arthur Daniel 
Warren Ml 

313/ 445-7142 M-Th 7am-4pm 
313/445-7105 M-Th 7:30am-8pm; 

F 7:30am-4pm 

1 Mike Robinson 

Royal Oak Ml 

313/ 585-5027 M-F 6pm-10pm; 

S-S lOam-IOpm 

5.6 Pete Ross 
Wayne Ml 

313/ 728-8720 answ mach 

5 Brian Theil 

Taylor Ml 

313/ 287-4608 M-F 6pm-10pm; 

S-S lOam-IOpm 

4 Richard Zajac 
Mt. Clemens Ml 

313/ 465-2615 M-F 6pm-11 pm; 

S-S 8am-11pm 
313/ 465-5040 answ mach 

1.4.5.6 Keith Zook 
Grosse lie Ml 

313/675-1550 Daily 8am-4pm 

Minnesota _ 

4,5 James Hirsch 

Coon Rapids MN 
612/755-8082 M-F 6pm-10pm 
612/755-8220 M-F 7:30am-4pm 

Mississippi _ 

5 Bill Brescia 
Union MS 

601/656-5251 ext. 156 M-F 8am-4:30pm 
601/ 774-5609 24-hr answ mach 

Missouri _ 

1,2,3,4 Whit Crowley 

Manchester MO 

314/ 394-7955 M-F 6pm-9pm; 

S-S 10am-6pm 


5 Lynn Leopard 
Chillicothe MO 

816/646-0702 M-F 8am-8:30am, 
2:30pm-3:30pm 
816/ 646-4196 Daily 5pm-9pm 

Montana 


4.6 Steve Bernbaum 
Sheperd MT 

406/373-6393 Daily lOam-llpm 

5 Bob Shipek 

Great Falls MT 

406/ 791-2130 Daily 8am- 5pm 
406/ 452-9104 Daily 9pm-Midnight 

Nebraska _ 

1.4.5.6 LarryB.McEwen 
Hastings NE 

402/ 463-1387 M-F 8am-4pm 
402/ 463-2267 Daily 5pm-9pm 


Codes 

1 

2 

3 

4 

5 

6 

= Apple IIgs hardware 
= Divers! Key 
= SoftSwitch 
= Telecommunications 
= Educational 

Applications 
= Custom Printing 

Effects 

New Hampshire 

5 

Chris MacLeod 

Concord NH 

603/ 224-0520 M,Th 7pm-9pm 

New Jersey 

5 

Pete Crosta 

Nutley NJ 

201/ 667-6369 M-F 3pm-10pm 

201/ 667-2928 S-S 8am-10pm 

201/ 266-4335 M-F 8:30am-3pm 

2,4 

Edwin C. Doe 

Pt. Pleasant NJ 

201/ 528-6349 8am-11pm answ mach 

4 

Matthew Jones 

Neptune NJ 

201/ 774-0983 M-F 6pm-8pm 

5 

Linda Nixon 

Chatham NJ 

201/ 635-0973 M-F 5pm-9pm; 

S-S 11am-5pm 

1 

David Jay Scott 

Wall NJ 

201/ 681-0600 Daily 6pm-10pm 

New York 

1,5 

Bob Beer 

Coram NY 

516/ 928-6870 Daily 6pm-9pm 

5 

Michael Bice 

Garden City NY 

516/ 741-7800 ext. 219 M-F 7:30am-2:30pm 

5 

Cynthia Gillmore 

Johnstown NY 

518/762-8483 M-F 7am-5:30pm; 

S-S lOam-IOpm 

518/ 725-4016 M-F 8am-4pm 

518/661-6277 Summer, M-F 6pm-10pm 

5 

Sister Mary Gregory 

Watertown NY 

315/782-3460 M-F 3pm-9pm 

315/788-4670 Daily 2pm-3pm 

4,5 

Don Menges 

Rochester NY 

716/544-9398 Daily 8pm-11pm 

4,5 

Betty M. Minemier 

Dansville NY 

716/335-3186 M-F 7am-4pm 

716/ 335-6258 Other Times 
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5 

James Nicoll 

Pittsford NY 

716/546-6732 M-F 7:30am-2pm 
716/381-9480 M-F 7pm-10pm; 

S-S lOam-lQpm 

1 

Quentin Packard 

Troy NY 

(518) 273-8867 M-F 9am-9pm 

1,4,5,6 

Jerry Taylor 

Hilton, NY 

716/ 964-3319 M-F 6pm-10pm; 

S-SiOam-lOpm 

716/ 964-3587 M-F 6pm-10pm; 

S-SlOam-iOpm 

4 

Walter Taylor 

W. Henrietta NY 

716/ 263-7700 ext. 269 M-F 8am-5pm 
716/ 359-2857 Other Times 

North Carolina 

5 

Terry W. Robertson 

Charlotte NC 

704/ 377-0111 M-F 8am-6pm 

704/ 536-4261 Daily 7:30pm-10pm 

Ohio 

5 

Mark Ball 

Paris OH 

216/ 862-3277 M-F 6pm-10pm 

216/ 627-7606 M-F 8am-3pm 

6 

Jessie Beale-Hansen 

Cinti OH 

513/ 751-6834 M-F 7pm-10pm 

513/ 241-6400 M-F 9am-11am 

4,5 

Wiliam Beasley 

N. Olmsted OH 

216/ 777-7700 ext. 282 M-F 8am-4pm 
216/ 933-4408 answ mach 

4 

Mark Elliot 

Hudson OH 

216/ 686-2280 M-F 9am-5pm 

216/ 653-5006 S-S 6pm-11pm 

1,4,5,6 

Guy R. Moore 

Oxford OH 

513/ 746-6333 M-F 9am-4pm 

513/ 529-7584 M-F 8am-4pm 

4,5 

Howard Moskowitz 

Toledo OH 

419/729-8412 M-F 8am-4:30pm 

419/ 535-8647 M-F 5pm-10pm; 

S-S lOam-lOpm 

5 

Bill Ries 

Cincinnati OH 

513/941-7831 Daily 8:45am-2:45pm 
513/ 941-7933 Daily 4:30pm- 10:30pm 

4,5 

Patricia Ritchey 

Bowling Green OH 

419/ 372-7038 M-F 8am-4pm 
419/673-0040 M-F 7pm-10pm; 

S-S 10am- 10pm 

Oregon 

1,5,3 JimEmig 

Portland OR 

503/ 280-5666 M-F 7am-4pm 

503/ 771-1916 M-F 6pm-9pm; 

S-S 10am-10pm 

Pennsylvania 

4 

Larry Beatty 

Hopwood PA 

412/ 439-4912 Daily 9am-l0pm 


5 David Chesebrough 
Sewickley PA 

412/ 241-5129 MTTh 7pm-9pm 

4,5 Marlin Friedman 

Philadelphia PA 
215/ 473-6135 M-S 3pm-l0pm 

5 Don Pratt 

Bloomsburg PA 
717/389-4639 M-F 9am-4pm 

South Carolina 

5 Oliver Roosevelt 

Fairforest SC 

803/576-1270 M-F 8am-1pm 
803/ 574-1104 M-F 5pm-10pm 

5 Charlotte White 

Union SC 

803/ 427-1389 MThF 7pm-9pm 

Texas 


5 Martha (Polly) Davis 

Baytown TX 

713/ 422-7560 M-S 5pm-10pm 

4 Joseph Kline 

Lubbock TX 

806/ 796-0829 Daily 8am-9pm 

4,5 Ralph Logan, Jr. 

Fort Worth TX 

817/ 281-0661 TThF 2pm-5pm 

Vermont 


5 Lars Baris 

Essex jet VI* 

802/ 878-1392 Daily 7am-2pm 

Virginia _ 

4,5 Warren Downes 

Yorktown VA 

804/ 898-8386 M-F Noon-4pm 
804/898-1881 M-F 4pm-10pm; 

Sat Noon-10pm 

5 Tiny Laster 

Hampton, VA 

804/ 766-3969 Daily 9pm-Midnight 

4 William W. Sanderson 
Merrifield VA 

703/ 352-1568 M-F 6pm-10pm 
703/ 820-8550 Daily Noon-1 pm 

Washington 

5 Gary Cressman 
Enumclaw WA 

206/ 825-6909 M-F 4pm-9pm; 

S-S I0am-6pm 

5 Nancy Langlow 

Redmond WA 

206/ 455-6052 M-F 8am-4:30pm 
206/ 868-7254 Daily 5pm-10pm 

Wisconsin 


5 Neil Johnson 

Eau Claire Wl 

715/ 834-8104 M-F 8am-3:45pm 

5 Peter Lee 

Milwaukee Wl 

414/ 344-6807 Daily 8am-l0pm, answ 
mach 

414/ 963-6180 M-F 9am-5pm 


Electronic Index 

Disk Update _ 

The list below contains the February 1989 update 
for NAUG’s Electronic Index Disk. If you have 
more than 128K of R AM, enter the data into the file 
"Forum Index .All”. If you have a 128K system, 
enter data Into the file "Forum Index.HI". Enter the 
new key words into the file “Key Words”. 

NAUG updates the Electronic Index Disk monthly. 
The latest version can be ordered from the NAUG 
Public Domain Library ($4 per disk: $2 postage per 
order). Current updates can also be downloaded 
from the NAUG bulletin board, (313)482-8090. 

Electronic Index Disk February 1 90S Update 
Enter the default values for these categories: 

Volume #: 4 * Issue #;2 • Date: Feb 89 
Enter the rest of the data In the order: 

TYPE • PAGE • TITLE • AUTHOR - KEY WORDS 

From She Editors * 2 * AppleWorks £38: Be Cautious 
about This Exciting Product • AppleWorks GS; Claris; 
Apple llgs 

Letters to NAUG • 3 • How to View More Than 30 Time- 
Out Modules • Stock, Jay • TimeOut; add-ors 
Letters to NAUG • 3 • Apple Works and Apple's Daisy 
Wheel Printer * Van Ekeren, Jo E. • printers; printing; for¬ 
matting; Apple Daisy Wheel . 

Letters to NAUG • 3 • Is NAUG Selling Second-Hand 
Software? * n/a • TimeOut; special programs; Ultra- 
Macros 

Letters to NAUG • 4 • AppleWorks and IBMs • Fischer, 
Geff • AppleWorks; Trackstar; WPC Bridge; file transfers 

Letters to NAUG • 4 • Problems Controlling Top Margins 

• Grossman, Sarah • printer effects; formatting; bugs 

Letters to N AUG * 5 • Kudos for CrossWorks * Kuteha, 
Robert • IBM; file transfers; CrossWorks 

Word Processor Tip • 6 • Hov 13 Print Envelopes with .. 
AppleWorks * Merritt, Cathleen; Williams, Warren • 
envelopes; printing effects; formatting 

Macro Primer V11 • An Introduction to UltraMacros Program¬ 
ming * Munz, Mark • UltraMacros; TimeOut; programming 

NAUG News • 14 • Special Offers on Speed-Up Products 
for NAUG Members • n/a • Applied Engineering; Trans- 
Warp, Zip Chip; spocial offers 

Quick Tip * IS • How to Enter Text in Data Base Reports 

• Proffitt, Lon * data base; printing effects 

AppleWorks Add-Ons *15* Disk Envelopes Help You 
Find Files • Petrauskas, Diane • Data Tracker; special 
offers 

Corrections * 15 * n/a • n/a • AppleWorks GS; Public 
Domain Library; Beagr Buddy I 

Software Review • 16 • Four AppleWorks Products That 

Do Your Taxes •Higgins, Terry 1 1040Works, TaxMaster; 
KFS Tax; add-ons; templates 

AppleWorks News • 22 • Claris Announces Technical 
Support Publication • n/a • Claris; AppSeVVcrks GS, spe¬ 
cial programs 

Advanced Techniques • 23 • AppleWorks Fateh Thai 
Shows Remaining Desk' „■■> Space • Munz, Mark • patch; 
modifications 

Members Helping Members • 25 • How to Get Help with 
AppleWorks Applications and Apple qs Questions • 
Marriott, William • Members Helping Members; Special 
Programs; Apple llgs 

New Key Words; Apple Daisy Whell; Data Tracker 
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SECOND 

CLASS 

Postage Paid 
at Plymouth, Ml 
and other offices 


NAUG 

National AppleWorks Users Group 
Box 87453, Canton, Michigan 48187 
(313) 454-1115 
BBS (313) 482-8090 



TIME VALUE MATERIAL 



Name 


Member N s , if renewing 
Address _ 


City _ State 

Zip _ Country _ 

Home Phone_ 

Work Phone_ 

Circle all which apply: 

The AppleWorks Forum 
(12 monthly issues; includes 
2nd Class postage to United States, 

Canada, and Mexico) 

Special Postage Options 

(Select postage option and add 
to Membership Fee, above) 

1st Class Mail to U.S. and Mexico 
1st Class Mail to Canada 
Surface Mail outside North America 
Air Mail outside North America 

Total Enclosed 

□ Check Enclosed □ MasterCard 

Credit Card Account # _ 

Expiration Date_ 

Signature_ 

NAUG shares members’ addresses with other users groups and selected vendors. If 
you do not want to receive mail from these agencies, check here: □ 


AppleWorks Is a trademark of Claris Corporation. 


Commercial Advertising 


The AppleWorks Forum is a service to NAUG members. Com¬ 
mercial advertisements are accepted only on a space-available 
basis and will not be allowed to supplant editorial space. Adver¬ 
tising rates are as follows: 


Full page: 

7.25” x 9.75” 

$1,000 

Half page: 

3.25” x 9.75” 

$500 


7.25” x 4.5” 

$500 

Quarter page: 

3.25” x 4.5” 

$250 

Eighth page: 

3.25” x 2.25” 

$150 


NAUG does not have an advertising department and is not 
equipped to do art work or layout for advertisements. Space is 
reserved upon receipt of payment in full and must be received in 
the NAUG office at least two months prior to the cover date on the 
newsletter. Art work must be received in the NAUG office no later 
than 45 days prior to the cover date on the newsletter. Confirmation 
of space availability will be sent upon receipt of payment. 



NAUG sponsors AppleWorks seminars in various locations 
throughout the country. These seminars, entitled “AppleWorks: 
Beyond the Basics”, are intended for AppleWorks users who want to 
solve AppleWorks problems and learn new techniques. 


Seminar schedule: 


February 3 — 

Palo Alto, CA 

February 6 — 

San Deigo, CA 

February 8 — 

Los Angeles, CA 

February 10 — 

Denver, CO 

March 1 — 

Atlanta, GA 

March 3 — 

Ft Lauderdale/Miami, FL 

March 6 — 

Orlando, FL 

March 7 — 

Tampa, FL 

March 16 — 

Chicago, IL 

March 17 — 

St Louis, MO 

April 7 — 

Smithtown, Long Island, NY 

April 10 — 

Newark, NJ 

April 12 — 

Baltimore, MD/Washington, DC 


The presenter. Dr. Warren Williams, is a technical advisor to 
NAUG and a frequent contributor to the AppleWorks Forum. He 
has written more than 50 articles about AppleWorks and has con¬ 
ducted more than 75 AppleWorks seminars throughout the coun¬ 
try. Write or call NAUG for more information. 


One Two 

Year Years 


$27 $54 


$15 $30 

$20 $40 

$20 $40 

$35 $70 

$ _ 

□VISA 
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